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Requirem ent {s) 

Description 

Requirement(s) 

Description 

Requirement{s) 

Description 

Requi rem ent {s) 

De scription 

Requirement(s) 

De scription 

ORO.GEN .200(a){ 6) 

The opera tor eould not demonstrate how extension$ to th e due dates of 2 non­

con form it ies were authorised by t he compliance monitoring manager, La,w . t heir 

int ern ai procedure. 

ORO.FC.230 

Fo r th e helico pt er operations, eaeh f light ere'N member eomp leted t he ope rato r 
proficieney eheeks {OPC} co mbined wit h t he licence profid eney check {LPC} in t he 
single-pilot role, whe reas t he norma I operat ion was in a mul t i-pilot environment. 
Therefore t he o pe was not periormed as part of the norma l crew complement . 

This was also contrary t o Appendix 9 of Annex I to COMMISSION REGU LATION (EU) 
No 1178/2011. This Appendix requ ires t he ski ll t est fo r a mult i-pi lot aircraft to be 
performed in a mu lt i-crew environment. 

ORD.FC.230 

With regard to t he recunen t t rain ing and checking programme, t he operato r could 

not demonstrate t hat : 
- t he aircraft/FSTD tra ining program me was establisned in a way t nat ali major 

fa ilures of aireraft systems and associated procedu res had been covered in t he 
preced ing 3 year period . 

- t he OPC eontained ali required abnorm al/emergeney procedures . 

ORO.M LR. I 00 

The Dperations Manua l (DM ) Part B limitat ions conta ined only a descript ion of tne 
cert ified lim itat ions and did not include tne applicable operat ional lim itat ions, e.g. 
the operat ional lim it ation due te the absence of oxygen equ ipment was not included . 

ORO .FC.llS 

Reviewing the CRM t raining, it was ident if ied t hat no detai led desc ription of tne CRM 

assessment was published in t he operat ions manua l to ensu re un iform assessment 
of standards . Une enecks were co nducted by non -suitably qualified eommanders as 
t hey were not t rained in t he assessment of CRM skills . 
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R~qu i r~m~nt(s ) ORO.GEN.200(a)(3) 

O.scr ipt ion The risk management process did not include ver if icat ion of the effect iveness of 
mlt lgat ing actions taken. 

R~quir~m~ nt(s) ORO.GEN.200(a){3) 

Dl!sc ription Operator' ~ managem ent of change s proce;; had not been Implemented w hen t he 
nominated perso!1 for fl ight operat ions was changed. 

R~qu i rl!m ~ nt ( s) ORO.GEN.205 

Descript ion The operator co uld not demonstrate that ali con tracted services conformed to th e 
appUca ble requ irements (i.e. init ial CRM training provlder, FSTD provider). 

Requirement(s) ORO.FC.U 5 

Oe!Cr ipt lon No evldence of CRM assessment during line checks could be provl ded. Llne cnech 
were conducted by non-suitably qualified commanders a5 they were not trained in 
the operators' methods for t he assessment of CRM skllls. 

Rl!q uir~ment($ l 

Oescription 

Requirement(s) 

Descripl ion 

ORO.M LR. l 00 

Operat ion s manual conta ined incorrect an d cont radict ing informa tion (e.g. different 
descript ion of t he 'emergency fuel' and diffe rent ca bln erew eomposit ion). In severa I 
cases t he conte nt was not customised. 

The alrcraft FSTO differences were not de5erlbed In accordance wit h t he Air 
Tra nsport Associat ion (ATA) chapters and the level of train ing requ lred for 5uch 
differences was not defined. 


